North Carolina Judicial Department
Language Access Services

Language Access Officer

About the Language Access Officer

The Director of the North Carolina Administrative Office of the Courts (NCAOC) has established the position of
Language Access Officer (LAO) to address issues and complaints concerning language access services provided
by the Judicial Department, to pursue resolution of identified language access issues, and to recommend
appropriate changes in policies and practices to advance the goal of providing equal access to justice for
individuals with limited English proficiency (LEP).

Role of the LAO

The LAO shall receive complaints, concerns or inquiries about alleged acts, omissions, improprieties, or
broader systemic issues related to language access services within the North Carolina Judicial Department. The
LAO will review the complaints and concerns, conduct investigations, facilitate resolutions independently and
impartially, and make appropriate findings and recommendations to the Director of the NCAOC. In addition,
the LAO shall serve as an information and communication resource and act as an agent for positive
institutional changes that advance the goal of providing equal access to justice for LEP individuals.

Duties and Responsibilities
The LAO shall have the following duties and responsibilities:

(a) Receive and pursue resolution of complaints and concerns related to language access services provided
within the Judicial Department;

(b) Investigate complaints and concerns related to language access services, and make all necessary inquiries
and requests for information;

(c) Act as a source of information and assistance to internal and external stakeholders concerning language
access policies, procedures and practices;

(d) Provide specific recommendations to the Director of the NCAOC regarding appropriate changes in policies,
procedures or practices to ensure equal access to justice;

(e) Assist the Judicial Department in resolving complaints and mediating conflicts between the Judicial
Department and external stakeholders; and

(f) Take other appropriate action necessary to comply with the provisions of this section, including issuing

reports, submitting recommendations, or other actions necessary to facilitate resolution of language access
issues.

Language Access Officer

855 390-4111 e language41ll@nccourts.org
North Carolina Judicial Center ° P.O. Box 2448 - Raleigh. NC 27602




Independence

The LAO shall act as a neutral third party when reviewing complaints or concerns regarding language access
services, serving as an advocate for neither the complainant nor the Judicial Department. The LAO shall be free
from outside control or influence, functioning as an independent and impartial party.

Scope of Investigations

The LAO shall receive and investigate all complaints and concerns related to language access services in North
Carolina state courts. However, the LAO, at his discretion, may decide not to investigate a complaint when the
complaint relates to a matter that is outside the jurisdiction of the LAO; the complaint is not made in good
faith; or the complaint involves matters that are the subject of litigation involving the Judicial Department. If
the LAO decides not to investigate a complaint, the LAO shall inform the Director and the complainant of the
decision not to investigate the complaint further.

Method of Complaint

Any person who has a complaint or concern related to language access services within the court system may
file a written complaint. The complaint may be submitted electronically using an automated form on the
Judicial Department website, by sending an email to language411@nccourts.org or by sending a written
complaint to the following address:
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Any person may also file a complaint by calling 1-855-390-4111 and leaving a recorded message.

The LAO also may initiate an investigation, without receiving a specific complaint, when the LAO believes that
an investigation is warranted to resolve issues involving language access services.

Investigative Procedure

The LAO shall receive and review each complaint in an objective and fair manner and treat all parties without
favor or prejudice. The LAO is empowered to make any inquiries or requests for documents necessary to
complete the investigation.

After the LAO completes an investigation of a complaint, the LAO shall inform the complainant and the
Director of the findings and conclusions of the investigation, any corrective action taken, and any
recommendations for subsequent action. The LAO shall make reasonable efforts to complete an investigation
within 30 days of receipt of the complaint.

Upon receipt of findings and conclusions from the LAO, the Director may take any further action that may be
warranted, including, but not limited to, recommending employee disciplinary action or filing a complaint with
an appropriate governing body.

No Foreclosure of Rights

An attempt to resolve a complaint by submitting it to the LAO is a supplemental remedy and is not a substitute
for any formal legal or administrative remedies that may exist. Investigation of a complaint by the LAO does
not supplant or foreclose any remedies that a complainant or other party may have in law or administrative
procedure. The LAO cannot provide legal advice, provide compensation for grievances, impose sanctions or
discipline Judicial Department employees.

Language Access Officer

855 390-4111 e language41ll@nccourts.org
North Carolina Judicial Center ° P.O. Box 2448 - Raleigh. NC 27602



mailto:language411@nccourts.org

