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Office of Language Access Services (OLAS)

How to Schedule an Interpreter for a Court Proceeding — Courts

This chart applies ONLY to proceedings in which the North Carolina Judicial Branch currently provides an interpreter at state expense:
Criminal court proceedings; Chapter 50B (domestic violence) court proceedings; Chapter 50C (protective order) court proceedings; child custody mediation; juvenile

proceedings; incompetency proceedings; Chapter 122C civil commitment proceedings; child custody and child support proceedings; summary ejectment proceedings;
foreclosure proceedings; eminent domain proceedings; and all proceedings heard before magistrates for LEP parties in interest who require interpreting services.

Staff Interpreter District
Buncombe, Chatham, Durham, Forsyth, Guilford, Harnett,
Johnston, Lee, Mecklenburg, Orange, Wake

Non-Staff Interpreter District
All other counties

Contact the staff court interpreter in your district as soon as a
request is received. Submit a Request for Spoken Foreign
Lanquage Court Interpreter - Staff Districts ONLY to the staff
court interpreter for proceedings expected to last longer than
one hour.

The court should access the Office of Language Access Services (OLAS)
Reqistry of Spoken Foreign Language Court Interpreters at
www.nccourts.org/LanguageAccess to schedule a Spanish interpreter from
the Registry prior to the scheduled court proceeding.

Submit a Request for Spoken Foreign Language Court Interpreter -
Staff Districts ONLY form to your district's staff court interpreter.
Go to www.nccourts.org/LanguageAccess for the form.

Language Other
Than Spanish (LOTS)
Court Interpreter

For Language Other Than Spanish (LOTS), submit a Request for Non-Spanish
Interpreter form to OLAS at least five business days prior to the scheduled
court appearance. Go to www.nccourts.org/LanguageAccess for the form.

The court should contact the staff court interpreter. If a qualified
interpreter cannot be located with such short notice, the court
should continue the proceeding to a date on which an interpreter
can be scheduled and the requisite forms can be submitted.

The court should access the OLAS Registry of Spoken Foreign Language Court
Interpreters at www.nccourts.org/LanguageAccess and try to schedule a
Spanish interpreter from the Registry. OLAS should be contacted for
languages other than Spanish. If a qualified interpreter cannot be located
with such short notice, the court should continue the proceeding to a date
on which an interpreter can be scheduled and the requisite forms can be
submitted.

Telephone
Interpreting Service

The telephone interpreting service may be used for brief matters in district court, such as continuances, and for first appearances.
However, a telephone interpreter should not be used for trials or any hearing in district court expected to last longer than 30 minutes.
Telephone interpreting services are not available for superior court matters.

NOTE: In order to ensure accuracy of the interpreting services provided, a team of two interpreters must be scheduled for any proceeding lasting two hours or more.

For further assistance, please contact the NCAOC Office of Language Access Services at (919) 890-1407 or OLAS@nccourts.org
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Is this a proceeding in which the Judicial Branch currently provides an interpreter at state expense?

Criminal court proceedings; Chapter 50B (domestic violence) court proceedings; Chapter 50C (protective order) court proceedings; child custody mediation; juvenile
proceedings; incompetency proceedings; Chapter 122C civil commitment proceedings; child custody and child support proceedings; summary ejectment proceedings;
foreclosure proceedings; eminent domain proceedings; and all proceedings heard before magistrates for LEP parties in interest who require interpreting services.

YES NO

Request forms and the Registry can be found at:
http://www.nccourts.org/LanguageAccess

Non-Staff Interpreter The parties are responsible for hiring a qualified court interpreter.
Buncombe, Chatham, Durham, Forsyth, District If the parties fail to hire a qualified interpreter, the court may
Guilford, Harnett, Johnston, Lee,

Mecklenburg, Orange, Wake

appoint a court interpreter if necessary and apportion the costs to

Staff Interpreter District (
k All other counties

the parties as the court deems appropriate.

Ve

Language Other Than
Spanish (LOTS) Interpreter

Language Other Than
Spanish (LOTS) Interpreter

Language Other Than
Spanish (LOTS) Interpreter
\

Notify the staff interpreter as Submit a Request for The court should access Submit a Request for Parties should contact directly a Parties should contact OLAS
soon as request is received. Spoken Foreign the OLAS Registry of Non-Spanish contract interpreter to privately for the contact information
Submit a Request for Spoken Language Court Spoken Foreign Interpreter form to retain the services of an AOC- of a qualified LOTS court
Foreign Language Court Interpreter - Staff Language Court OLAS at least five registered and qualified court interpreter prior to the
Interpreter - Staff Districts Districts ONLY form to Interpreters to schedule business days prior to interpreter from the Registry of scheduled court proceeding.
ONLY to the staff court your district’s staff a Spanish interpreter the scheduled court Spoken Foreign Language Court (919) 890-1407

interpreter for proceedings interpreter as soon as from the Registry prior proceeding. Interpreters. OLAS@nccourts.org
expected to last longer than request is received. to the scheduled court

one hour. proceeding.

For further assistance, please contact the NCAOC Office of Language Access Services at (919) 890-1407 or OLAS@nccourts.org Version 5/2015




