NORTH CAROLINA
ADMINISTRATIVE OFFICE
o/ the COURTS

r

IMPORTANT STATISTICS
As of June 30, 2015

385 citation payments made per day
$88,824 collected per day
630,750 total citation payments
$140,087,304 total collected
28,909 hours saved by clerks of court
Hundreds of thousands of hours saved by citizens
Nearly 30 percent of waived offenses are
paid using payNCticket
Note: Monies collected are disbursed to state and
local government agencies as directed by the
N.C. General Assembly

WHAT USERS ARE SAYING

Mecklenburg County Clerk of Superior Court
“The notion of payNCticket was born out of need
to reduce processing and transactional work that
requires a great deal of time for clerks of court.
Building a system to specifically address the
workload for traffic citations makes great
business sense, as this is one of the highest
volume work areas for courts statewide.”

Wayne County Clerk of Superior Court

“The implementation of payNCticket has been a
more effective way to handle minor traffic
citations for the office of the Clerk of Court. We
have found this system to be more convenient
and less time consuming for our citizens, out-of-
county and out-of-state residents, as well as our
office staff. The use of payNCticket has allowed
our office to be more efficient and reduce the
amount of time in processing traffic citations.”

Conference of Clerks of Superior Court
President and Perquimans County Clerk

of Superior Court

“We are very pleased that many citizens are
taking advantage of this convenient online
payment method. Statewide, we are experiencing
fewer people coming to the courthouse to pay
traffic fines. Additionally, payNCticket has made
collections more streamlined and efficient,
which allows clerks of court to spend their time
on other citizen needs regarding court matters.”

IMPLEMENTATION TIMELINE

October 2009
Began
development

March 2010
Piloted in
Wilson County

January 2010
Completed
programming and
began testing

payNCticket®

SAVE TIME, PAY ONLINE
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Drivers who receive citations in North Carolina are saving time by paying citation fines

and related costs online rather than going to the courthouse to pay. PayNCticket
accepts payments for traffic and other offenses that will not be contested in a court of
law. Payment methods accepted are credit or debit cards.

The payNCticket system was built by the North Carolina Administrative Office of the
Courts (NCAOC) to provide benefits to citizens, court officials, and staff. In addition
to providing a more convenient payment option for citizens, payNCticket allows for
quicker disposition of cases because of its automatic updates of case records.

Prior to payNCticket, citizens had to pay fines and related court costs by going to the
courthouse to pay in cash or by mailing a money order or cashier’s check.

“The payNCticket system demonstrates how technology is modernizing the way
citizens interact with courts statewide,” said NCAOC Director John Smith. “It also
improves efficiency to courts by streamlining the payment and waiver process.”

Payments made using this new online system are processed by NIC, an independent
company. A nominal processing fee goes to NIC; otherwise, most monies received
from traffic citations do not stay with the courts but instead go to other state and
local government agencies.

The payNCticket system is part of NCAOC's eCourts strategy, which envisions
expanded web-based services. NCAOC's eFiling system, which debuted in
May 2009, was the first system to accept online payments of court fees. More
information is available at www.payNCticket.org.
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Providing online payment options for waivable citations
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ABOUT

B Provides online citation payment system

B Allows citizens to make online payments via credit or debit card
for most waivable citations

m  Automatically transfers transaction data to the NCAOC's
Financial Management System (FMS)

B Automatically records case dispositions in the Automated
Criminal/Infractions System (ACIS)

m  Developed in partnership between NCAOC and the payment
vendor, NIC, a company providing eGovernment services that
lead to increased efficiencies and reduced costs for governments
and their constituents; NIC is responsible for processing the
payments collected through payNCticket.org

BENEFITS

m  Offers an easy and convenient online payment option for
citations with waivable offenses

m  Allows citizens to make payments using credit and debit cards,
an option not available via mail

m  Allows quicker disposition of cases due to automatic updates of
case records

®  Reduces the number of payment transactions administered by
courthouse cashiers and clerks, thereby reducing their workload

B Increases efficiencies among courthouse processes

m  Allows for shorter lines and decreased wait times for citizens
who still wish to pay citation fees in person

B Results in greater customer satisfaction among all stakeholders

HISTORY
m  Prior to payNCticket, citizens had to make payments at local

courthouses or pay by mail — cash, certified check, or money
order were the only accepted payment methods.

The North Carolina General Assembly passed Senate Bill 622
(S.L. 2005-276, §14.5), which authorized the NCAOC to study
the feasibility of implementing electronic and online payment
options. The NCAOC's analysis involved evaluating different
electronic payment methods, reviewing electronic payment
solutions at other agencies, and documenting current citation
payment issues.

Upon results of the NCAOC's analysis, the North Carolina
General Assembly enacted the Omnibus Courts Act, House Bill
1848 (S.L. 2006-187, §1), which authorized the courts to collect
electronic payments and to contract with a vendor to manage
the payment process.
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